&

THE HONG KONG
POLYTECHNIC UNIVERSITY
FRETIAE

COLLEGE OF PROFESSIONAL AND
CONTINUING EDUCATION

HERFRAEER

Memo

To: Members of the CPCE Mandatory Provident Fund Scheme
From : Director of Finance, The Hong Kong Polytechnic University
Tel No. : 2766 5253 Date : 7 November 2025

The CPCE Mandatory Provident Fund (“MPF”) Scheme
Fidelity Retirement Master Trust (“Fidelity”) — Onboarding to the eMPF Platform

Schedule of onboarding to the e MPF Platform

Members may note that the eMPF Platform, a platform developed by the eMPF Platform
Company Limited (“eMPF Company”) which is a wholly-owned subsidiary of the Mandatory
Provident Fund Schemes Authority, has commenced operation on 26 June 2024. All of the
MPF schemes have to get onboard the eMPF Platform by phases by early 2026. Fidelity is
confirmed to get onboard the eMPF Platform on 30 December 2025 (“Onboarding Date™).

Impact / actions for members

With effect from the Onboarding Date, the relevant administrative services currently provided
by HSBC Institutional Trust Services (Asia) Limited (“HTHK?”), the administrator of Fidelity,
will cease while the eMPF Company will take up the scheme administration role for handling
instructions from members directly through the eMPF Platform. Members can no longer
access their MPF account balance and information via Fidelity online account since the
Onboarding Date. In order to have access to such information, they have to register with the
eMPF Platform through the eMPF Web Portal or eMPF Mobile App starting from 1 October

" 2025. :

Transitional operation arrangement

Fidelity has issued a ‘Notice to Participating Employers and Members’ (“Notice™)
(https://www.fidelity.com.hk/static/hong-kong/pdf/empf/2025-fidelity-empf-notice-en.pdf) to
members on 9 October 2025. Members are strongly encouraged to read the document for more
details.

For members who wish to have their scheme administration instructions processed before the
Onboarding Date, valid instructions must reach HTHK by the respective cut-off dates as
detailed in the aforementioned Notice. Below are some key cut-off dates summarized for
members’ reference:

Instructions To be received by HTHK on or before:
Withdrawal of accrued benefits

(i) Permanent departure (1) 4 December 2025 at 6:00 pm

(i1) Other circumstances (i1) 9 December 2025 at 6:00 pm
Transfer-out 9 December 2025 at 6:00 pm

Transfer-in 9 December 2025 at 6:00 pm
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Fund switching and change of

{iiestings AR 17 December 2025 at 4:00 pm

12 December 2025 at 6:00 pm for paper-based
Change of member information | instruction, or .
17 December 2025 at 6:00 pm for online instruction

Member briefing sessions on eMPF Platform

To assist members to better understand the eMPF Platform, you are cordially invited to attend
a briefing session, during which the representatives from Fidelity and iFast ePension Services
Limited (i.e. the service provider for the eMPF Platform project) will give a presentation on the
related transitional arrangement, the features of the eMPF Platform and its registration process
followed by Q&A:

1%t session 2"4 session
Date 3 Dec 2025 (Wed) 5 Dec 2025 (Fri)
Medium Cantonese English
Time ~ 1:00 — 2:00 pm
Venne HJ303, PolyU Main Campus PQ303, PolyU Main Campus
Online via MS Teams will also be arranged

For meeting logistics, members who wish to join the briefing sessions are required to make an
online  registration no later than 23 November 2025 via this link
https://www.polyu.edu.hk/pfs/index.php/177322?lang=en.

Fidelity has also arranged other online sessions to members in Cantonese, English and
Putonghua. If you are interested to join, please register via this link
https://www.fidelity.com.hk/en/what-we-offer/fidelity-mpf/empf-seminar#tab-605-1.

eMPF registration fleet

To offer MPF scheme members on-the-spot assistance with eMPF registration, the eMPF fleet
launched by the eMPF Company will be located at the podium of FG Wing of PolyU Main
Campus on 3 December and 11 December 2025 from 11:00 am to 6:00 pm. All members are
welcome to use the on-site service. Successful registrants on the spot will receive a free
giveaway from the eMPF Company as a token of appreciation.

The eMPF fleet is also available in other locations in Hong Kong. You may check the
schedule via this link https://www.empf.org.hk/publicity-and-promotions/empf-registration- .
vehicle?language id=1.

For any questions about Fidelity’s onboarding to the eMPF Platform, you may call Fidelity
Investor Hotline on 2629 2629. If you have other enquiries, please contact Retirement Benefits
Unit of the PolyU Finance Office for Tracy Lau on 2766 7751 or Wing Cheng on 2766 5278.

We look forward to seeing you at the briefing sessions.

\/}h Lew

Ken Lam
Director of Finance, The Hong Kong Polytechnic University

Page 2 of 2



&

THE HONG KONG ~
POLYTECHNIC UNIVERSITY
HFEHBETRE

COLLEGE OF PROFESSIONAL AND
CONTINUING EDUCATION

HERERSE SR

Memo

To : e I CYN = e e 1]

From : EET T KE AR

Tel No. : 2766 5253 Date : 202511 5 7H

BEERaGIE S (DUTERE Tk, ) 5tEl
EERIERIER (MITHRE "2 ) - IARESSHTE

JIAFEE 5 FERFEIZR

RETREERIES S TEERN 2024 £ 6 A 26 HRAZEF - eSSV akmadli:
ABESHEEERL2ERANNEAT "THESTEARAE , (MUTHHE "HEe5
NE ) BEEE - FrATaEeR T EIALE 2026 FAIRIOTREIARE %P6 - EETHES
s 2025 £ 12 H 30 H (BUT M TIIASFEH L ) IIARES VG -

HIIAFEE B - EENTEEEA DEEREEERS (2N AIRAE . (MT
R DRSS, ) FHE L RE HATRVERITBURS - MRS AR E R EIRT
BT > BilEtES S T EHERERENTETR - REHIIATFEHRE  HEEEEE
N EIRF AR R SR P AR AR - BEAR 2025 £ 10 B 1 HiE > BHEFESE
54 e siES S REEARENERE S e LR > DIETSHEIER -

WEEF LT
EECR 2025 4 10 B 9 HREKESRY 'S8R REEEA , (LITEE "E

H ;) (https://www.fidelity.com.hk/static/hong-kong/pdf/empf/2025-fidelity-empf-notice-
h.pdf) - BRI BB STHELL T R S50 -

MR BAZEAIASE& HARE ST BRI TEEE T » AR AREE I L@ A A
FIRAEERL - H HARTA B RS - DT A—tRiavai b Dtk B 2% -

Ei=tA) DT B sz Rt 2 EE (55T
Rl R B .
() K AR (1) 20254F 12 H4 HTH 665

| G) EAER (i) 2025 4E 12 H 9 H T4 6 B%
AL 2025 12 H 9 H 4 6 BF
A 2025 12 H 9 H T 6 BF

B—H



o R ERLERE | 20054 12 17 BT 48

2025 5 12 A 12 BT 6 Ry (EARIS)
g 2025 £ 12 H 17 HT4F 6 B (8 L15m)

E =

g5 V62 E e

BRI ENEE S TAEEET#E  HIREE TR B - EEE
KZEERA G BIERB AR AT NS5 FalkEn) BREBRG M EHEE R
7 ~ TS P arsE AR U B E B R R - :

Eo B
HEA 202512 A 3 H(E) 20254 12 B 5 H(F)
SEE = ¥3E
i o T4 1:00 - 2:00
i HEA AR HI303 | B E A PQ303
| A @ 7R & LA MS Teams A48 EiE(T

BREad BHEMHRTREHEN 2025 4F£ 11 B 23 HEI&K L #4
https://www.polyu.edu.hk/pfs/index.php/177322?lang=en E44 &L °

BRIV T B - R RO SR LR TR - A BRSPS
https://www.fidelity.com.hk/zh/what-we-offer/fidelity-mpf/empf-seminar#tab-605-153C °

B ZEt

54 > S S ATIRAIIES S ERGE 2025 £ 12 A 3 Hx 12. A 11 H B 11
B2 T 6 RHEENEARERE FC BV & - Riafaast Bk SieftiERme St
7% - BOAFTA B SRR E A RIIRTS - BRI MHVE B RERE RS A A 2k
HHY B o DIRHE |

B S ERTENEEEMMERMARE  CUEBUTHESEEERER

https://www.empf.org.hk/publicity-and-promotions/empf-registration-
vehicle?language 1d=5377681 -

EREEMABEE S FEZEMEE - HEEERERR 2629 2629 - IHHAME
= S A BRI ETIE Z S/ME (2766 7751) BEVIME (2766 5278 ) Mk -

BB SRE ERER -

\fnadoter

Mg
T AT TR B4



