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Qualtrics Overview
Qualtrics has a long history of working with higher education institutions - starting out as a 
academic research platform. We’ve learned and grown through the years, to better serve 
the needs of institutions and help them achieve their key priorities.  Today, we work with 
more than 3,000+ higher education institutions globally.
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Apart from academics, Qualtrics is also in the business of experience transformation, which 
provides customers with a single platform to manage experiences across different pillars of 
their business - Brand, Product, Employees, Customers and Market Research.

Curious to learn more?

About Qualtrics: https://www.qualtrics.com 

Careers @ Qualtrics: https://www.qualtrics.com/careers/

Follow us on LinkedIn: https://linkedin.com/company/qualtrics 

https://www.qualtrics.com/support/
https://www.qualtrics.com/careers/us/en
https://sg.linkedin.com/company/qualtrics
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User Guides for Students & Faculty

Planning a Survey
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Building a Survey

Distributing a Survey

Understanding Raw Data

Reporting Survey Results

User Guides for Faculty

Advanced Survey Building

Custom Survey Experiences

Distributing to Audiences

Analyzing Your Data

Reporting on Your Insights

FOUNDATIONAL

INTERMEDIATE

ADVANCED

Best Practices to Improve your Research 
Methodology

Designing your Research 
Process
Applying Best Practices in 
Questionnaire Design
Minimizing Survey Fatigue 
and Bias

Sampling the Right Audience

Driving Response Rates

Need Support?

Go to https://www.qualtrics.com/support/ 

Phone CallEmail

To access a full learning journey for Academic Research, go to the newly released 
Institute of Higher Learning: Learning Journey course on Basecamp!

https://basecamp.qualtrics.com/path/week-1-corexm-designxm-learning-journey/planning-and-designing-a-survey?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=basic1
https://basecamp.qualtrics.com/path/week-1-corexm-designxm-learning-journey/building-a-survey-project?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=basic2
https://basecamp.qualtrics.com/path/week-1-corexm-designxm-learning-journey/understanding-survey-data?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=basic4
https://basecamp.qualtrics.com/path/week-1-corexm-designxm-learning-journey/understanding-survey-data?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=basic4
https://basecamp.qualtrics.com/path/week-1-corexm-designxm-learning-journey/reporting-survey-results-with-results-dashboards?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=basic5
https://basecamp.qualtrics.com/path/weeks-3-4-corexm-designxm-learning-journey/building-an-advanced-survey?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=interm1
https://basecamp.qualtrics.com/path/weeks-3-4-corexm-designxm-learning-journey/customizing-survey-experiences?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=interm2
https://basecamp.qualtrics.com/path/weeks-3-4-corexm-designxm-learning-journey/distributing-to-your-target-audiences?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=interm3
https://basecamp.qualtrics.com/path/weeks-3-4-corexm-designxm-learning-journey/reporting-on-your-insights?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=interm4
https://basecamp.qualtrics.com/path/weeks-3-4-corexm-designxm-learning-journey/reporting-on-your-insights?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=interm5
https://basecamp.qualtrics.com/rc-configuring-your-project?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=adv1
https://basecamp.qualtrics.com/rc-configuring-your-project?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=adv1
https://basecamp.qualtrics.com/path/research-methodology/applying-best-practices-in-questionnaire-design?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=adv2
https://basecamp.qualtrics.com/path/research-methodology/applying-best-practices-in-questionnaire-design?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=adv2
https://basecamp.qualtrics.com/path/research-methodology/minimizing-survey-fatigue-and-bias?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=adv3
https://basecamp.qualtrics.com/path/research-methodology/minimizing-survey-fatigue-and-bias?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=adv3
https://basecamp.qualtrics.com/path/research-methodology/sampling-the-right-audience?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=adv4
https://basecamp.qualtrics.com/path/research-methodology/driving-response-rate?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=adv5
https://www.qualtrics.com/support/
https://basecamp.qualtrics.com/page/institute-of-higher-learning-learning-journey
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Qualtrics Research Services
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For more information, please contact us here.

XM INSIGHTS

Qualtrics is a full-service research organization, with more than 200 expert 
consultants and practitioners around the world to provide advice on survey 
methodology, sampling, advanced analytics etc. 

Our range of services include:

https://www.qualtrics.com/lp/research-services-request-pricing/
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What should I do when I need certain features on Qualtrics?
Please kindly reach out to your Brand Administrator for your respective Universities
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Frequently Asked Questions

How do I get access to the Qualtrics Platform?
Please kindly reach out to your Brand Administrator for your respective Universities

The current timezone is set to the US, can I change it to my local timezone?
After logging in, there will be a Time Zone option under Account Settings. This setting is 
individualized and will not affect other users

FAQs

How do I share surveys or dashboards with my fellow colleagues / team members?
For surveys, the original creator will need to go to “Tools” and add the team member 
under the  “Collaborate” option. For dashboards, you can click on the “Share” option.

How can I keep track of new features on the Qualtrics platform?
You can keep up with exciting new product launches here

Are they any demos or webinars that I can attend to understand the full 
capabilities?
Qualtrics hosts webinars on a weekly basis and they are are all free-of-charge. You can 
view and register for any of these webinars here

Where can I find best practices or trends in the research space?
XM Institute is Qualtrics’ think tank on the latest trends in the industry as well as best 
practices for survey/question design. You can read more here

https://www.qualtrics.com/support/survey-platform/my-projects/sharing-a-project/?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=collab1
https://www.qualtrics.com/support/vocalize/sharing-dashboards/sharing-your-dashboard/?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=collab2
https://community.qualtrics.com/XMcommunity/categories/new-product-features
https://www.qualtrics.com/au/events/xm-demos/?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=demo1
https://www.xminstitute.com/xm-search/?search=supplier?utm_medium=display&utm_source=AURH&utm_campaign=Academic+Users+Resource+Hub&utm_content=xmi1

